
Aftermarket Support Services
Assuring Mission Success

The most important thing we build is trust

Key

Customer base

Cobham is committed to 
supporting its customers 

wherever they operate 
around the world



Cobham has been committed to supporting, 
supplying and servicing the requirements of the Aerial 
Refuelling community for over 40 years and currently 
provides aftermarket support services for operational 
equipment across more than 20 countries globally.

With a breadth of experience gained across a wide 
range of platforms and equipment types, Cobham is 
uniquely qualified to meet specific customer challenges 
and offer bespoke, cost effective solutions.
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Capabilities

Aftermarket product and services capabilities include:

Comprehensive Maintenance Repair and Overhaul Service

•	 Dedicated customer service point of contact (PoC)

•	 Scheduled maintenance/repair

•	 Guaranteed turnaround times 

•	 Optimised asset management

•	 Spares including Rotable Pool

•	 Comprehensive spares catalogue

In Country Managed Services

•	 Strong onsite technical capability

•	 Reduced logistic footprint

•	 Establishment of depot level workshop capability

Availability Based Contracting Options

•	 Contractor Logistics Support (CLS)

–	 Long term storage and maintenance

•	 Performance Based Logistics (PBL)

–	 Meeting availability, power by the hour solutions

•	 Optimised ‘tailored’ support

–	 Maximum operational equipment availability

Aftermarket Support Services
Assuring Mission Success

Deployed Operations and Technical Support

•	 Worldwide technical service support by the OEM

•	 Rapid ‘design authority’ support to our customers

•	 24/7 technical enquiry support

Full Design Authority Capability

•	 Modification and upgrade programmes

•	 Configuration management

•	 Technical documentation supply and support

•	 Comprehensive training development and delivery to operators 

and maintainers through Computer Based Training (CBT) and 

Interactive Electrical Technical Publications (IETP)

Aftermarket, Worldwide

Cobham Mission Equipment 
Brook Road, Wimborne, Dorset, BH21 2BJ, England

Tel:  +44 (0) 1202 882 121    Fax:  +44 (0) 1202 880 096

Email:  missionequipment.aftermarket@cobham.com

Aftermarket, USA

Cobham Mission Equipment 
607A Anchors Street North West, Fort Walton Beach, Florida 32548, USA

Tel: +1 (850) 226 4175    Fax: +1 (850) 226 4177

Email:  missionequipment.aftermarket@cobham.com
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